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‘Connecting the Dots’ for Student Mothers

After working overnight 12-hour shifts as an inspector and warehouse worker for five years to
support her children, Connie Welton learned in 2018 that her Arkansus steel-puinting plant
wus closing in 30 days. The single mother of three found herself at Phillips Community College
of the University of Arkansus (PCCUA). "l wus so overwhelmed,” she says. "It took everything in
Me to come to the colleye—I didnt wunt to. | didnt know how | wus going to get through it.”

It wasn’t Welton’s first time in higher ed—un avid writer of
poetry with d self-published collection, she was the first
in her fumily fo gradudute high school und hud previously
uttended colleyge before stoppinyg out. But on her first
visit to PCCUA ufter leurning the plant wus closing,

she wus immediutely usked if she had children and a
place to stay. After being shown the food puntry and u

clothinyg closet with professionul clothes for job interviews,

“suddenly | felt lighter,” she suys. Dislocuted worker
programs and the state’s Career Pathways Initiative,
launched in 2006 to support low-income purents us

they pursue u certificute or deyree, provided finuncidl
assistunce for Welton, dlonyg with advising, gus vouchers
to help cover trunsportation to campus, und connection
to other acudemic, cureer, und personul supports.

Now 36, Welton is enrolled in u two-yeur medicul l[ub
tfech proyrum and tutors other students at PCCUA. She
recently testified in Little Rock ubout the benefits of the
Cureer Puthwuys Initiutive administered by the Arkunsus
Depurtment of Higher Educution und funded through
the Temporary Assistunce to Needy Fumilies (TANF)
program and other college programs. In particular, she
emphusized how stuff at PCCUA anticipated her heeds
und provided u wide runyge of inteyrated supports. "They
connected ull the dots,” she suys.

In Connecticut, Gubrielle deCustro had worked us

U hanny since moving to the United Stutes from the
Curibbeun in her late 20s. Having left school ufter the 6th
grude, deCustro decided it wus time to return to school
ufter having u child of her own. "lt's u huye sucrifice to
yo buck to school when you have kids,” she suys.

After struyylinyg to havigute un unfumiliur educution
system und ultimutely enrolling ut Housutonic
Community Colleye ufter ucinyg her GED, she wus
referred by u professor to the Family Economic
Security Program (FESP), u progrum providing u

wide runye of services und supports to low-income
students at two Connecticut colleges. The program
helped identify scholurships that ullowed her to tuke
summer courses while her son wus in camp, but more
importuntly FESP udvisors helped deCustro, who
wounhd up ut Housutonic without fully understundiny
the process of upplying to und uttending colleye, find
stuble footing.

"They were the ones who helped me havigute my wuy
through,” she says. Now muajoring in psychology ut the
University of Bridgeport with u 4.0 GPA with the goul of
becominy u school psycholoyist, deCustro wishes the

four-yedar institution had similar supports.

The Cuareer Puthways Initiative... provided finunciul ussistance for Welton, ulony with

udvising, yus vouchers to help cover trunsportution fo cumpus, und connection to other

acudemic, career, und persondl supports.

Pictured on the cover: From left: Gutewuy student to be nhamed; PCCUA 2015 GED honor grud Suruh Webster surrounded by family
(L-R) Leslie Webster, Jodie Cook, Murlee Cook, Suruh Webster, Juce Webster, Juson Webster, George Webster, und Put Webster.
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Diverse Experiences,
Shared Chdllenyges

Welton und Custro’s experiences ure different, but both represent

the neurly 4 million student purents—the mMmujority of whom ure

women—uttending colleyes ucross the country.

Like Welton, whose children are older,
and deCustro, who is married, they don't
dlways fit neutly intfo the tfemplute of feel-
good hews stories featuring community
college student mothers bucking the
odds to wulk in graduution ceremonies
with a toddler in their arms—and too
often, the kinds of supports thut student
mothers need to reuch thut life-chunying
milestone ure ubsent from cumpuses
ucross the country. But in both cuses, their
personul determinution to succeed wus
bucked by un urray of supports offered
through progrums focused on supporting
student mothers at the community
colleyes they uttended.

Student mothers dlso ure represented
within a wide ranyge of growiny
community college student
populations, including women, student
parents, low-income students, adult
leaurners entering or returninyg to colleye
later in life, und students of color. Like ull
these groups, student mothers require
intentionul uttention and support to
enhuble them to meet their ucudemic
und cureer gouls. And improviny
outcomes for student mothers ulso is
vital for institutions to meet their gouls
of improving eyuity in outcomes und
the brouder economic imperative

of increusing overdll postsecondury
attainment. As with the other briefs

Student mothers represent a diverse
community of learners, who like other
adult leurners often choose the flexible
enrollment options und the low cost of
tuition at community colleges us the door
through which they enter—or return fo—
higher educution.

Connie Welton is pursuing
an ussociute’s deyree

in Medicul Laboratory
Technoloyy und is expected
to graduute in May 2021,

in this series, this brief focuses on the
importunce of institutions desiyniny
and providing holistic student supports
that meet the specific heeds of their
owh student populutions.

MORE ON HOLISTIC STUDENT SUPPORTS

Overview www.dchievingthedreum.org/resources/initiatives/holistic-student-supports

Holistic Student Supports Redesign: A Toolkit for Redesigning Advising and Student
Services to Effectively Support Every Student www.achievingthedream.ory/sites/
default/files/resources/atd_hss_redesign_toolkit_2018.pdf

Community College Women Succeed https://www.achievingthedream.org/
resources/initiatives/community-college-women-succeed
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What the Data Tells Us

Student mothers often straddle multiple demoyraphic populations

important fo community colleges—women, pdrents, students of color,

und those fucing significunt financiul challenges. Women represent

the mujority of colleyge students ucross dll institution types, und more

women uttend community colleges than four-yedr campuses.!

Women, on uverage, often do betfter than men ut many institutions,

yet sturk eyuity gups umony women ure reveuled when dutd s

disugyreyuted by uye, und importantly, by whether they are purents,

Understunding these equity yups is
cruciul to servinyg student mothers, us the
majority of the 3.8 million student parents
in higher educution uttend community
colleges. One in four community college
students are purents, and seven in ten
purents ruising children while in colleye
dure women, uccordinyg to the Institute for
Women's Policy Reseurch.?

The proportions of undergraduute
student purents und student mothers
have remuined steudy for most of

the century, uccording to un unalysis
conducted by the United Stutes
Government Accountubility Office in
August 2019. And student mothers are
signhificantly more likely to fuce greuter
chdllenges thun their peers—including
other purents. While 15 percent of dll
community college students are single
purents, student mothers are more likely

than hot to be single parents (62 percent),

while student fathers are more likely to
be married (61 percent).* Women of
color, und purticulurly African Americun
women, dre sighificuntly more likely
than women from other buckygrounds to
be ruising children in college.* And the
vust mujority of single student mothers
(89 percent) are low income und have

limited fuamily support to cover colleye
expenses. They ure dlso likely to attend
purt-time and incur substantial student
debt, in purt due to the high cost of
child care—which costs the eqyuivalent
of rouyhly one-third of working single
mothers’ mediun unnuul incomes—aund
their disproportionute enrollment in for-
profit institutions.® In 33 stutes und the
District of Columbia, the average cost of
childcure is higher than in-stute collegye
tuition, and neurly hulf of student parents
reported puying for child cure, with
monthly costs averuying ubout $490.¢

Sinyle student mothers fuce other
chdllenges, including time—they spend
unh averuyge of nine hours u duy curing
for their children und other responsibilities
within the home, leaving little time for
school, much less the time required fo
navigute the ucudemic, cureer, und
personal supports than can help address
these chullenyges. Compured to femule
students who ure hot mothers, they spend
more time per duy on cure, housework
und puid work, und substuntiully less on
homework, cluss, und sleep.” Many dlso
fuce yuilt und feur of stigmu, us well us
isolation and lack of fumily support and,
in too Muny cuses, ubusive environments,

4 ACHIEVING THE DREAM |

‘ ATD-2020-HSS2-StudentMothers-Fnlindd 4 @ 2/2/20 3:04 PM



Single mothers with ussociute deyrees who work full-fime,

full-yeaur eurn $8,000 more u yeur—und $329,498 more over u
lifetime—than those with high school diplomas.

These socioeconomic reulities impuct
the likelihood of success for single
mothers. While student parents as a
whole uchieve higher GPAs thun their
peers.t just 8 percent of sinyle mMothers
who enroll in colleye yraduute eurn un
ussociute or buchelor’s degree within
six yedrs, compured with 49 percent

of women who dre not purents und

28 percent of dll student purents.?
Those who do succeed, however, ure
significantly more likely to improve their
lives und those of their children: Single
mothers with only u high school diplomu

dare neurly twice us likely to live in poverty
than those with un ussociute degree und

three times more likely to live in poverty
than those with u buchelor’s deyree.
Any postsecondury credentiul reduces
their chunces of living in poverty by
neurly one-third, und single mothers with
ussociute deygrees who work full-time,
full-year earn $8,000 more u yeur—and
$329,498 more over u lifetime—than
those with high school diplomus.'°

Economic unaulyses confirm thut
investments in supports, including but
not limited to childcure, more than puy
for themselves in tax revenues from
increused edrnings over u lifetime.
Equdlly importantly, research has long
affirmed that children of college-
educuted purents are fur more likely to
uttend collegye themselves, providing
the yreutest opportunity to breuk the

persistent intergenerational cycle of
poverty. And our work with more than 150
institutions, includiny severdl profiled in
this brief, sugyests that when supported,
student mothers cah—und do—
succeed, often ut better rates than their
peers without children.

“"We cun’t resolve dll issues muny of our
students fuce, but we cun certuinly put a
big dent in the burriers many of them face.
We cun help build frust, provide support,
and encourage students to stay in school,”
PCCUA leuders said in an ATD survey.

Commuity Collage
o of the Hutirers” Sof Arkeneas

J/

2018 GED yraduaute Sumtira McChristian is shown holding her daughter, Kummie
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Community Colleges und

Student Mothers

As president of Everett Community College in Washington, Dr.
Duaria J. Willis knows firsthand the challenges single mothers face—

she wus one. Affer becominy pregnunt us u teenuyer, *| wus

dumb ehouyh to get murried, smart enouygh to gyet a divorce, und

brave enough to ruise my duughter by myself,” she says.

In her current role she suys, “I’'m very open

ubout my experiences. | want students
to khow I've been there. | wus oh WIC in
Florida because | didn’t have enough
monhney. | know whdat it’s like to raise a
child by yourself. | think it's important for
students to see you raw, who you dre,
that they cun do it, foo. | hope through
my story they see if she cun have d kid
at 19 and 2.0 GPA and still gradudte with
honors, what ubout me?™

A growing humber of community und
technicul collegyes huve mude significunt
commitments to desighiny und sustuining
supportive leurning environments that
help dll students, including student
mothers, reulize their potential while dlso
infegrating the necessury aucudemic,
cureer, und personul supports that make
it possible for un increusinyly vulheruble
student population—muny of whom
fuce food und housiny insecurity, ulony
with financial and fumily challenges—to
redlize their gouls.

ATD is deeply committed to supporting
institutions in developiny u holistic
student supports upprouch that
embruces the interconnectedness

of ucudemic und personul supports

to ensure thut students receive the
supports they need to succeed in
college. While there is ho one-size-
fits-ull upprouch to providing these
supfports, community colleges which
have been successful at fransforming
their institutions fo meet the needs of
the students they serve huve focused
onh u few common strutegies. They
have sought to understand the specific
needs of their students. They ure cleur
ubout the problems that they are trying
to solve within their unique contexts.
And they intentionally desigh solutfions
that address those problems heud on,
rather than implementing incrementual,
piecemedl solutions und initiutives.

Dr. Dariu J. Willis, president of Everett Community College
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ATD is enguying with thought leuders und Achieving the Dreum

Network colleges to help institutions develop evidence-bused

supports thut help women succeed und provide better economic

opportunities for themselves and their families.

As purt of this work, ATD’s Community
Colleye Women Succeed initiative
seeks to identify und promote effective
struteyies to creute, expund, und
evuluute work fo support udult women
students and student mothers und their
success in community college und the
workforce. ATD is enguying with thought
leaders und Achieving the Dreum
Network colleges to help institutions
develop evidence-bused supports
that help women succeed aund provide
better economic opportunities for
themselves und their fumilies.?

Muany of the institutions ATD hus worked
with have recoghized the importunce
of supporting student mothers. In muny
cuses these efforts ure not boutique
stundulone programs. Ruther, supports
for student mothers ure integrated

into brouder programs und services
thut serve other key—and often
overlupping—student populutions. And
progrums that serve dll underserved
populations are highly likely to benefit
student mothers. For exumple, the
Family Economic Security Program
(FESP) ut Housutonic uhd Guteway
Community Colleges in Conhnecticut

is tfurgeted ut ull low- to mid-income
students, but nearly hulf (40 percent)
of students in the proyrum ure student
mothers. Neurly two-thirds have un
anhual income of less than $20,000,
and the vast mujority are students

of color (87 percent) und older,
nontraditional stfudents (35 is the
average uge).

Within these broader efforts, however,
severul upprouches ure emeryinyg

Students Reyginu Scutes (left)
and Christina Bedoju (right)
at the launch of the FESP

us effective strateyies for supportiny
student mothers. They ure:

program in 2015

Identifying student mothers in
intentional and consistent ways and
building relationships with them s
part of brouder improvements in
intake und advising systems.

Building systems and processes that
connect students with services to help
student mothers uccess the services
they need, including childcare, flexible
and uccelerated ledrning options, und
structures and uctivities focused on
improving engyugement,

Addressing gender inequities and
promoting socioeconomic mobility
by creuting cleur puthways towards
greuter finunciul stubility for student
mothers and their fumilies—aun
emerying dreu of focus with
opportunities for continued leurniny
and innovution.

ATD-2020-HSS2-StudentMothers-Fnl.indd 7
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Identifying Student Mothers and Building Relationships

Community colleges committed to
reinventing themselves to focus on

the needs of their students beyin with
intentionul efforts to fruly know their
students. Insteud of suyiny “students just
don’t use the services we offer,” they
ask “how do our policies, practices,
communicutions, and culture contribute
to students not yetting connected to
our services?” That's particularly critical
for student mothers, who may resist
enrolling in proyrams or identifyiny
themselves us mothers becuuse they ure
embuarrassed by their financial situation
or be unuwure thut they ure eligible

for services. "It cun be uncomfortuble

in a school setting where they're tryiny
to chunye their lives und be someone
different,” says Alese Mulvihill, interim
dean of student affuirs at Gateway and
director of Housutonic’s FESP program.

Serviny student mothers reyuires

first und foremost identifying them.
However, u recent survey of ATD
institutions conducted us purt of the
Community College Women Succeed
initiutive identified u wide ranyge

of burriers in trackinyg students with

dependent children, including u lack of
institutional or stuff cupucity, chullenges
obtuining uccurute dutu, und privacy
concerns (see chart below). Beyond
specific barriers, heurly three in 10 of

the institutions surveyed (28 percent)
haven’t considered doiny so.

However, us with other subyroups,
identifying student mothers is essentiul
to helping tuilor u more personulized
experience by connecting students to
relevant supports. Amonyg the wuays of
doinyg so:

¢ Intake processes and pre-enroliment
surveys. While FAFSA duta can
indicute whether students have
dependent children, significant
humbers of students don’t complete
the form. Colleye upplicutions or
intake surveys cun include yuestions
ubout whether students cure for
children, dllowiny institutions to
disagyregute duta aubout their needs
und outcomes. Monroe Community
Colleye in New York, for example,
surveys students ubout their marital
und purentul stutus euch semester

Barriers Faced in Tracking Students with Dependent Children (n = 65)

Lack of stuff capacity [ T 38%
Tracking difficutties [ G 37%
Student privacy concerns _ 32%
Huven't considered it _ 28%
Infrustructure (systems, availabiity) || EGTNGNE 20%
Collection policy/voluntury huture _ 14%

FAFsA-reluted issues || NI 14%

Timing of dutu collection [ 9%

Other dutu collection challenyes - 8%

0% 10% 20% 30% 40% 50% 60%
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as purt of the course reyistration
process. Students referred to brouder
holistic support programs cun ulso

be usked ubout their parenting stutus
and ussociuted challenyes as part of
ohbourdiny. For its Success Network
Couchiny proyrum, Eust Arkansas
Community College lists on ifs student
intuke informution form d series of
issues fuciny purents, runging from
locuting und puying for reliuble
childcure to child support problems
und single-purent issues, us well us
asking if students need help with
parenting skills.'

Faculty referrals. As they develop
relutionships with students during

the semester, fuculty members often
leurn ubout detuils of their students’
lives und cun play u criticul role in
identifyinyg student mothers with

the greutest heeds for institutionul
supports. That was the cuse for
deCustro, whose psycholoyy professor
wdlked her ucross the hall from his
classroom to the FESP udvisors” office
at Housatonic. Ensuring fuculty are
awdre thut supports ure avuiluble
and know how to aupprouch und refer
students can be d criticul entry point
to services. Muny colleyes have held
training for faculty and staff to bolster
awureness of student heeds und

how to muke referruls to uppropriaute
services. “"Professors know the heed,”
says Mulvihill.

Advisers and other student support
staff. Scheduled meetings with
advisers und less structured
enhgugements with other student
support staff caun help identify
student mothers und ensure that
support is sustuined through the
student’s journey. For exumple, some
colleges embed an infake survey

with questions ubout purenting in

the first advising visit. PCCUA udvisors
review the individuul career pluns

dall incomingy students fill out when
they enroll und follow up with Cureer
Pathwuys students during three
mundutory one-on-onhe meetings
during the first semester, us well us
through the program’s student success
clusses. Beyond the initiul semester,
ohyoiny structured or unstructured
enhyuyements with advisers und
student support staff can also identify
students who become mothers during
their college jourhey.

Follow-up from emergency aid
requests. While students muy be
reluctunt to discuss their finances or
other uspects of their persondl lives,
mauny institutions offer emergency
grunts or louns for unexpected
chullenyges students fuce, such as auto
repuirs or ufility bills. Some, includiny
Northeust Wisconsin Technicul
Colleye, incorporute emeryency
funds into u continuum of support
services. Institutions cun identify und
cohnect student mothers to additiondl
infegrated services us puart of the follow
up ufter they muke emeryency uid
requests for these immediute heeds.

Raising the visibility of student mothers
on campus. Even with structures in
pluce to identify student mothers, it’s
importunt to keep student mothers
visible in campus activities. Housutonic
und other institutions include pictures
of student mothers in collateral such
us brochures for prospective students
und colleye websites. "Belonyiny is
onhe of the most important thinys,”
says Dr. Deborah King, vice chuncellor
for instruction at PCCUA. “There ure
students who luck self-confidence
ubout whether they should be here.”

{ ACHIEVING THE DREAM Q
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Connecting Students with Services

Once student mothers are identified

us described in the previous

section, institutions cun provide un
infeyrated ranyge of supports through
comprehensive programs that address

u wide runge of heeds us they urise for
euch student. At Housatonic Community
Colleyge, the FESP program includes
ucudemic und finuncial couchiny,
connhections to socidl services ugencies,
und financiul support und referrals for
childcare. Originally taurgeting student
mothers when the program wus founded
ut heurby Norwulk Community College in
2008, FESP hus since expunded its mission
to serving dll low-income students with
GPAs of 2.0 or higher ut Housutonic und
neurby Gateway Community College.
Participunts typicully leurn ubout the
program through word of mouth us they
nuvigute other cuampus uctivities or
through faculty referradls.

At PCCUA, the Cureer Pathways program
is open to dll low-income purents, us
suyyested by its key fundiny source,

the Temporury Assistunce to Needy
Families (TANF) program. However, the
vaust majority of participunts are single
mothers. "The single mother is probubly

the uveruye profile of the typicul student,”

says King. The program, which identifies
Pathwuy purticipunts when incoming
students fill out individual career plans,

is bolstered by other services ut PCCUA,
including food banks, career closets with
professional clothing for job interviews,
mundutory student success couches,

und finunciul couchiny strengthened
and inteyrated through the colleye’s
purticipution in the Working Student
Success Network (WSSN), an ATD program
which hus since been consoliduted into
brouder holistic student support efforts.'

While strategies for designing,
coordinuting, and delivering services
are similur to other student populutions,
u few dreus may be of particular
importance und/or sensitivity to student
mothers, including:

e Connecting students to community-
based services. As colleyes develop
turgeted support programs to address
the needs of student mothers, it’s
importunt o recoynize that institutions
cun't—und don’'t heed to—provide dll
the supports themselves. A significant
purt of these institutions” work involves
connecting students fo existing services
in the community, such us food puntries
and those offered through socidl
service ugencies or community-bused
orgunhizations. Success couching cun
include informaution ubout upplying for
food stumps und other benefits, but
student mothers muy be particularly
reluctunt to admit they heed such
services. At PCCUA, screeniny for
eligibility is uddressed ut intuke und in
subseyuent student success clusses,
but the college ulso mude sure benefits
uccess informution is included on cumpus
computers so students “cun go info the
library and check on their own,” King says.

At PCCUA, the Cureer Puthways program is open to dll low-
income purents, us sugyested by its key funding source, the
Temporary Assistunce to Needy Fumilies (TANF) program. However,
the vast mujority of participunts are single mMothers.
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PCCUA identified that student mothers were not successful in 8 au.m. clusses becuuse
they often interfered with their children’s own school schedules und encouraged
advisors to schedule students in later clusses whenever possible.

e Providing a single case manager. At Housutonic, the
most sighificant shift in the FESP program ufter its initial
cohort of students wus moving to u one-couch model
from d process which involved sepurate achievement
und financiul couches. Doiny so helped build
stronger relutionships between student mothers und
couches und, importuntly, kept students from beiny
“retfruumatized by repedting their story several times,”
Mulvihill says. *“We do that all the time in higher ed.”
To thut end, couches ulso relay informution directly
to different college offices, such s the reyistrar, to
keep students from having to expluin their situation
multiple times in Multiple offices. Integruted cuse-
munaugement systems could streamline these kinds
of inteructions, but in muny cuses individuul couches
or udvisers simply pick up the phone or even wulk
students over to specific offices. Intuke surveys und
cuse munugers cun help credute u more personulized
und infegruted support experience for euch student
bused on their needs. For exumple, hot ull student
mothers need childcure, but u cuse munuyer
could connhect those who do to avdiluble providers.
Furthermore, when students meet with their cuse
munugers reguluarly, they received sustuined support
throughout their colleye experience.

Considering student schedules in the timing and
availability of services and classes. It's important to
schedule couching, udvising, und other supports at

times that student mothers will be dable to uccess them.

Consider offering services beyond typicul Q am. -5
.M. hours, or schedule student orientutions in the
evehinygs und offer childcure during these and other
events to ullow more student parents to attend.

[t’s ulso importunt to provide student mothers with
flexibility in scheduling their coursework. PCCUA,

for exumple, identified that student mothers were

not successful in 8 a.m. classes because they often
interfered with their children’s own school schedules
und encouruged udvisors to schedule students in luter
clusses whenever possible.

Strateygies to uccelerate learning and time to credentidl
dlso ure of purticular importance to student mothers. These
strateyies include prior leurning ussessment, compressed
terms, evening clusses, and high-qudlity online learning.

e Connecting student mothers with each other to provide
u sense of belonyinyg und improve engugement.
Haviny J support system that includes their peers
provides student mothers with the criticul emotional
support that encourages colleye persistence. Student
mothers often lack fumily support systems und cun be
isolated ut home with their children. Colleges can be
infentionul ubout connecting them with other student
pdrents through in- und out-of-cluss uctivities und
proyruams, such us the ufforduble fumily focused outings
to places like purks, zoos or agquariums Housatonic offers
through FESP. "Building buck that support system is so
important,” Mulvihill says. Everett Community Colleye
supports a club for low-income student purents, SPLICE
(Supporting Parents with Limited Incomes for College
Educution). Alonyg with connectiny student purents,
SPLICE holds fumily uctivities such us holiday purties.
Furthermore, creuting fumily-friendly spuces on cumpus,
like the dedicuted spuce Everett Community Colleye
is developing in its library for student mothers to briny
their children while they study without feeling ushuamed
of “their stutus us cureyivers or purents,” us Willis put it,
cun provide more opportunities for student mothers to
connect with euch other und their children, bolstering
their sense of belonyging ut the institution.’®

Connecting student mothers to affordable childcare.
Importunt to dll student purents, access to ufforduble
childcure is indispensuble to single mothers. More
than 80 percent of single mothers state that access
to affordable and yuadlity childcare is essential o
their ability to attend colleye.'® Access to childcure
dlso enubles student mothers to uccess other support
services thut are avdiluble. One study found thut
uccess to childcure more than triples students’
likelihood of yraduuting on time, by fur the most
sighificunt support for student mothers.”
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in 2018

A 2019 GAO
study says the
mujority of
undergraduutes
(60 percent) still
uttend institutions
without on-campus
childcure options.

Gubrielle deCustro und her son ut Housutonic Community College yraduution

While some cumpuses do offer their

owh childcure services, they ure in the
minority—and only scratch the surfuce
of student heeds. An oft-cited 2011 study
notes there ure fewer than 55,000 slots for
on-cumpus childcare nationwide, less
than § percent of the estimated need;

u more recent 2019 GAO study suys the
mujority of undergraduutes (60 percent)
still attend institutions without on-campus
childcure options.'®

The U.S. Educution Depurtment hus
increused funding for grants to institutions
1o support on-cumpus childcure in recent
yedars, Everett, for example, operates an
eurly leurning center serving children uges
1-6 und uses its federul Child Care Access
Meuns Purents In School (CCAMPIS)

grunt to wuive childcure fees und offer
purenting clusses for low-income student
parents. Almost 80 percent of CCAMPIS
purticipunts ure femule, und u mujority of

femule CCAMPIS (63 percent) participants
uttended two-yeur institutions. However,
4,200 children of student purents ut
institutions participating in CCAMPIS

were on wuiting lists to receive ussistance
nationwide in 2016-17, uccording to the
2019 GAO report.

Other institutions focus on referriny
students to licensed childcare fucilities
and connecting them with other funding
sources, including stute und locul sociul
services programs that subsidize or cover
their costs, such as Pennsylvania’s KEYS
program and CARE in Cudlifornia. And some
institutions, including Austin Community
College (ACCQO), offer students u range of
onh- und off-cumpus options dependiny
oh heed und individual preferences. ACC
provides childcure scholurships that are
purt of u runge of wraparound services for
low-income purents, un on-cumpus lab
school that includes eveninyg cure, and
drop-in cure offered in purthership with a
locul YMCA. ACC students who receive
childcure scholurships ure 5 percent more
likely to persist semester-to-semester than
dll students.'”?

When udvising student mothers, it's
dlso important to ask them to think
about what Mulvihill calls “back up
childcure”—whut options they have if
their child is sick or u daycare center is
closed when clusses ure scheduled.

e Assessing the impact of services for
student mothers. A key element of
offerinyg personulized supports for ull
students, including student mothers, is
meusuring the impact of the services
delivered. Doing so ensures thut
services dre meeting the needs of
the specific student populutions they
dre turgeting und requires infentional
efforts to improve dutu collection and
anulysis of service delivery.
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Addressing gender inequities and promoting socioeconomic mobility

The dramatic gups in attuinment facing student
mothers are, ut their heart, a gender eyuity issue with
redl-world impucts on cureer opportunities und future
income for both the mother und her children. Women
continue to eurn less than their maule peers—82 cents
for every dollur eurned by men in 2018, with the effect
more pronounced in middle-skill occuputions, where
women eurn only 66 percent of whut dll workers do in
jobs muinly donhe by men.?°

Whenh student mothers eurn degrees, they und their
fumilies have greater socioeconomic opportunities. As
with other women, more uttention heeds to be puid
to equity in progyrum plucement uand ensuring that dll
women, including student mothers, huve exposure to
cureers in industries where they have been historicully
underrepresented. For student mothers, there’s un
udded, multigenerational huunce to equity efforts:
ensuring that their children, too, huve uccess 1o
postsecondury educutionul opportunities. Amony the
strategies turgeting student mothers:

e Services addressing women’s needs. Since 1988,
Lorain County Community College (LCCC) in Ohio
has offered u program culled Women'’s Link, which
fprovides counseling, crisis infervention, legul and
housiny services, und short-term emergency louns,
ulony with referruls to other agencies. Women'’s
Link’s thirty-year track record of providing services to
support women hus been brought to scule in LCCC's
new Advocuacy und Resource Center (ARC), bringiny
the connective services of Women'’s Link to scale
for dll students aund infegrating this progyram model
with the Commodore Cupbourd food pantry, CARE
(Center for Addiction und Recovery), und expunded
community resources. The cumpus ulso hus creuted
mothers’ rooms aund private restrooms. On a more
busic level, PCCUA stocked women'’s restrooms with
sunitury nupkins in response to student needs.

e Program and career placement. Opportunity gups
have lony-term implicutions on career opportunities
and future income for student mothers and their
families. Cuareer planning und counseling represents

an important starting point. PCCUA, for example,
reyuires ull students to complete un individuul cureer
plun, und deuns und depurtment chairs prominently
post averuye wuyes for careers in their fields. Other
institutions emphusize women und other underserved
populutions in entrepreneurship programs. Madison
Areu Technicul Collegye’s Center for Enfrepreneurship,
for example, emphusizes women und minority
entrepreneurs und hus u formul purthership with
WiSys, the University of Wisconsin system’s technology
tfransfer program, which provides udditional
resources to help protect intellectual property und
commercialize products.

Two-generation strategies. Providing and connectinyg
student mothers to services has a direct impact on
the wellbeiny of their children. But colleges ulso

cun provide opportunities for the hext generation

of prospective students to yuin eurly exposure to
educution. Housutonic, for exumple, emphusizes
“Kids on Cumpus,” programming that brings purents’
children to activities on campus that familiarize

them with the colleyge setting. Everett partners

with the Wushington Stute Fumily and Community
Engugement Trust to offer free two-generation
progrumming. The Parent Leudership Truining Institute
und the Children’s Leudership Training Institute, which
are held at the sume fime so purents und children can
attend together, focus on helping parents havigate
systems und become more civicully engyuyed;
gruduutes of the T11-week progrum often yo on to
enroll in colleye clusses.?

At Alamo Colleyes in Texas, u purent-child scholarship
program in place for more than two decudes
provides finunciul und other supports for purents
while they ure seeking u certificute or deyree, but
ulso promises recipients who complete their program
of study u full two-yedar tuition scholurship for their
children under six. Since the proyram’s inception in
1997, 281 purents have uttuined their educutionul
gouls—und 32 of their children went on to cluim
scholarships more than u decude luter.?
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Conclusion

While student mothers face significant challenges, they often are resilient, persistent, and

determined to mMuke better lives for themselves und their children. Everett President Willis

says whut kept her going wuas, “the umount of people who told me | couldn’t do it. Buck

then when you told Duriu she couldn’t do something, she mude it her mission to prove

that person wrony. She got tired of people telling her what she should und shouldn’t do.

There were so muny people who suid, "No you cun’t,” OK, I'll show you, yes | can.”

When provided with proper supports, single mothers—
who are ut much higher risk of hot completing—caun
breuk the cycle of fuilure und uttuin their gouls. Both
Housutonic und PCCUA report stronger outcomes in
ureus such us persistence und completion for student
mothers in their holistic support progrums than the
student body us u whole. Across Arkunsus, more than
hulf (62 percent) of the heurly 30,000 low-income
participants enrolled in the Career Pathways initiative
at Arkansas community collegyes between 2006 und
2013 yruduuted with u degree or certificate—more thun
double the 24 percent completion rate of dll Arkansas
community college students.?

For these students, educution represents u criticul
first step in reclauiming lives that huve been upended,
in some cuses by domestic violence, uccording to
PCCUA’s Kiny:

Many of our students are fucing things that are hot

in their control. They may be in a state of crisis—a bill
comes in that was higher than expected. Onhce they
enroll in school, with the externdl supports we can
frovide, sometimes they recoghize thut the school

part is something they can control. Suddenhly, we see
transformation and leadership in our communhity among
those who have gonhe through the program, graduated,
and beeh placed in d job.

Although student mothers often require specific
supports—childcure chief umony them for muny—

it’s importunt to remember that they face the sume
chdllenges dll students fauce, and reforms that simplify
the process of huviguting the colleye for dll students

will help them reuch their own ucudemic youls more
yuickly. deCustro, for exumple, completed her ussociate
deyree ut Housutonic in 2 1/2 years—nhot overly lony by

conventfionul community collegye metrics, but still wasted
time to her perspective:

It took an extra semester because | didn’t get the proper
uqvice ubout clusses specific to my degree. | wound

up taking only ohe class the last semester. FESP told me
exactly what | needed. If it wash’t for them, it may have
taken even longer. People tuke for granted everyone
knows that information, but that wash’t frue for me. They
didn’t act like you were from d different planet. They
were redlly interested in your life anhd how they cun help
you unhd get you to where you waunt to get fo. It wus a
very big confidence booster for me.

Colleges must be infentional about identifying the heeds
of student mothers us they desigh und implement holistic
student supports thut improve outcomes for ull students.
Doinyg so reyuires identifying student mothers und the
services thut best serve their individudl needs, which may
vary from cumpus to cumpus—aund mother to mother.

“Although we plun, we huve leurned thut sometimes
we heed to be flexible, willing to toss whut isn’t working,
und ulwuys look for better ways of doiny the work we
do with adult women with dependent children.” PCCUA
leuders wrote in their ATD Community Collegye Women
Succeed survey.

At the sume time, the rewards dre significant, und not just
for the students currently enrolled ut the institution. As
Welton puts it, "My kids tell everybody, ‘My mom’s goiny
to school.” They're gyoing struight to colleye.”?

Other briefs in this series examine how colleges are
supporting the success of other student populations that
have been historicully underserved by higher educdation,
including tfransitioning und purt-time students, and
disconhected youth.
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